Suprint SUP-300/400

SUCARD OPERATION INSTRUCTION
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Thank you very much for using Suprint SUP-300/400 card printer for the

first time, please read the following instructions carefully in advance.
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1. Install Sucard

1) Double-click Install Sucard 20170609 01.exe, enter Install Guide.

Install Suc
ard.exe

Install Program

2) Choose language.

Software Installation »

E i Please select the language of the installer

\Engiish v
Cancel

Choose language

3) Install Guide. Click next.

& Sucard Software (Version : 2019.08.23.01) Setup — *

Welcome to Sucard Software
(Version : 2019.08.23.01) Setup

Setup will guide you through the installation of Sucard
Software (Version : 2019.08,23.01).

It is recommended that vou dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.

Vaya

Install Guide

3
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4) Choose the destination directory and click [ === linstall key..

i Sucard Software (Version : 2019.08.23.01) Setup - x

Choose Install Location .
Choose the folder in which to install Sucard Software (Version : 2019.08.23.01). w

Setup will install Sucard Software (Version : 2019.08.23.01) in the following folder. To install
in a different folder, dick Browse and select another folder. Click Install to start the
installation,

Deztination Folder

C:\Program Files (x86) Browse...

Space reguired: 30.0 MB
Space available: 22.6 GB

shenzhen Suprink Smart Technology Co,, Led,

Choose Directory

5) It takes a few minutes to install, please be patient.

¥ Sucard Software (Version : 2019.08.23.01) Setup —

Installing e
Please wait while Sucard Software (Version ; 2019.08.23.01) is being installed. w

Execute: “C:\Program Files (x86)\Sucard\2013voredist_x86.exe”™ g

COutput folder: C:\Program Files (x88)Sucard

Extract: Sucard.ico... 100%

Extract: 2013vcredist_x86.exe... 100%

Execute: "C:\Program Files (x8a)\Sucard\2013voredist_w86.exe” /g

Shenzhen suprint Smart Technology Co,, Led,

< Back Mext = Cancel

Installing

V1.03
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6) Installation is finished.

H#%F Sucard Software (Version : 2019.08.23.01) Setup

Completing Sucard Software
(Version : 2019.08.23.01) Setup

Sucard Software (Version : 2019.08.23.01) has been
installed on your computer.

Click Finish to dose Setup.

Vaya

< Back Cancel

Finished
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2. Sucard Interface

This chapter introduces the modul parts of Sucard and their functions respectively.

1) Edit Interface

1.1 File

Creat, open or save a print template of Sucard, click Print key to print.
Please see detailed information in chapter4 “Print Card”
——
et ' .

MNew Open.. 5Save Sawve Print
As...

File
1.2 Direction

Adjust the print direction to horizontal or vertical according to the image

itself.

A A

Landscape Portrait

Crientation
1.3 Clipboard

Cut, copy and paste against design elements, the same function as Word.
o e
Cut Copy Paste
Clipboard

1.4 Printing side

Choose front or back side as the printing side. No adjust in case of using

single side printer.

V1.03
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Front Back
Side Side
Card Side

1.5 Zoom in or out

Adjust the size of display, or press Ctrl+ to zoom in or out.

=

@ O
Y

Zoom Zoom
In Cut

Zoom

1.6 Paint

The tools for card design, click one and drag/drop in the window of design.

Please see detailed information in chapter3 “Card Design”

T o B @B o g 9

Text Photo Barcode QR CAM  Rewrite Line Rect RoundRect Circle
Code Mark

Image Drawing

1.7 Connect with Database
Open the window of Connect with Database
1%
DB
Connection !

1.8 Grid-setting

Open and set grid.
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Grid Line Setting Pt

¥ Grid Line Set

[” Grid Line Top

Grid Done Cancel
Setting

1.9 Scale and Coordinate

Show the X/Y coordinate and scale of the mouse pointer.

[ 7 I ] g
T T T Y O 1 1 T T O Y Y O 1

X=783mm, Y =9.0mm

1.10 Database

Connect the Database, display and position of the connected content in the

Database. Please see detailed information in chapter5 “Use Database”

|Data Base | Card Back Ground Image

DB Connection J FC‘I DB FindJ I LII

1 |
@ DB DisconnectionJ @ First ] OPrwiousi o Next 1 q
4 — s . =

00 Data Base

Column Data Row Data

1.11  Background

Double-click default picture or user-defined picture as the background

image.
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Imaqe Directoty:

Card Back Ground Image
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IC:\Program Files (x86)\Sucard\LandFiles

| 1
— : |
User Fold ' ks | andscape Image. g Portrait Image

2) Module Interface

2.1 Contact IC card

Setting execute values of contact IC module when the printer supports

contact IC card, includes: type of contact IC module, good card(read/write

successfully) output direction, bad card(read/write unsuccessfully)output

direction and beep reminder.

Smart Card

%

SmartCard

~Control Option

1. Using APT module name

IMing Tech Smart Control j

2. Eject direction on success

|Front Eect ~|

3. Eject direction on error

|Front Eject |

[~ Using Buzzer

Cancel
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2.2 Magnetic stripe card

Setting execute values of magnetic stripe module when the printer

supports magnetic stripe card, includes: high coercivity , low coercivity ,

A\

Magnetic

Verification switch , 1/2/3 track etc.

Magnetic Encoding

Quality

" LOCO

" HICO
Magnetic Stripe

[~ 79 alphanumeric character:

Track 1 |

I 40 numeric characters
Track 2 |

I 107numeric characters
Track 3 |

OK Cancel

2.3 RFID card

Setting execute values of contactless IC module when the printer supports
contactless IC card, includes: type of contactless IC module,good
card(read/write successfully) output direction, bad card(read/write

unsuccessfully)output direction and beep reminder.

@@

Contactless
Smart Card
RF Card X
Control Option
1. Using API module name [~ Using Buzzer

‘Ming Tech Smart Control j

2. Eject direction on success

|Front Eject |

3. Eject direction on error

|Front Eject |

10
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2.4 Option-setting

Options of adjusting Sucard software,includes:

a) Default zoom value: set the defaulted size of edit area of
Sucard( reboot Sucard to take effect after setting)

b) Print one by one: set sequence of repeated printing when batch
printing different contents.

c) Printing start position: adjust horizontal or vertical printing start
position.

d) Save log file: Sucard printing log file will be created in the selected
route when tick this option, it is easy for seeking.

-

Environment

§ | Environment e

Printing Option

Default Zoom

|1nn% j

W One By One Spooling/Printing

10200

Frinting Start Position
Landscape Card Fortrait Card

X Start 0 ::‘ 0.1 mm X Start 0 ::‘ 0.1 mm
Y Start Di‘ 0.1 mm ¥ Start Ui‘ 0.1 mm

|Nnt save log j

|

oK Cancel

3) Languages Interface

11
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, =)
Available in 9 different national languages: Iran, Simplified Chinese, English,

French, Japanese, Korean, Portuguese, Russian, Spanish, etc.:
¥ ATh —
o Bl m =

— *':
— il
H#EEE =20 Portugués pyccenii Espafiol

inmll EEFRSE English  Le
francais

=

BEEES
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Card Design

This chapter introduces how to use Paint Module of Sucard, and design card
template in the Card Design interface. Detailed functions of keys in the Paint

Module can be seen in this chapter.

1) Text Edit

Click ;r: key, press the left key of mouse and drag in the Card Design

interface, then you can get a Textbox.

_pn =
Front Side X=83mm, Y =0.0mm

Write your text ... H
. .
Moo B u

13
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Double-click this Textbox and open the window of Text Attribute, then
you can edit the text. As requied, you can set the outline border, filling,p
osition,size,rotation angle,lock of the text, or set the font, font size,color, w

ord wrap of letters.

Text Properties b
= Line
Color iR:D,G:D,B:D
Thickness 1
Outline False
= Fill
Color [ R =255 6=255B= 255
Fill False
= Position and Size
Left 15.9 mm
Top 14.0 mm
Width 32.3 mm
Height 16.7 mm
= Font Selection
Font Arial; 11pt Font
= Etcetera
Rotation 0 Degree
Adjustment | Left Aling
Line Feed Hot Use
Lock False

Write your text ...

Done Apply

14
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2) Imbedding Picture

2]
Click# key, press the left key of mouse and drag in the Card Design interface,

then you can get a Picturebox.

Front Side X=-4.0mm, Y =2.8mm

Double-click this Picturebox and open the window of Picture Attribute,
importing the picture in the computer by clicking sect Imag| key. As requied, you can
set the outline border, position,size,rotation angle, fixed proportion, lock of the

picture.

15
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Ficture properties x
—Image Adjustment
Brightness JI 100
Contrast |
L] 100
i = Line "
Color .R:I},G:I},B:D
Thickness 1
Outline False
= Position and Size
Left 13.2 mm
1
Top 10.3 mm
| | Width 27.3 mm
Height 17.5 mm
= Image Processing
Background | Opacity
=l Etcetera
Rotation 0 Degree
Fixed Ratio | False
Lock False 9
Select Image |
Done Aoy

Card Size Expansion

Right click on the picture box and select to make the image

automatically spread over the entire card.

16
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X=275mm, Y =17.8mm

Front Side

17
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3) Imbedding Barcode

Clickﬂ!ekey, press the left key of mouse and drag in the Card Design interface,

then you can get a barcode.

| oo IR [ J

AUNAINACURmEE

Double-click this barcode and open the window of Barcode Attribute, then you
can amend data in the or as requied, you can set the outline border,
position,size,code system,rotation angle, fixed proportion, lock of the barcode, or

set the font, font size,color of letters.

18
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Barcode Properties oy
= Line ”
Color BMRrR=0,G6=0,B=0
Thickness 1
Outline False
=l Position and Size
Left 22.0 mm
Top 14.0 mm
Width 25.7 mm
Height 10.3 mm
= Font Selection
Font Arial; -11pt Font
Show Text | True
=l Barcode
Barcode Type CODE39
Background | Opacity
= Etcetera
Rotation 0 Degree
Fixed Ratio | fFalse
Lock False v
012345678901
Done Apply

4) Imbedding QR code

Click== key, press the left key of mouse and drag in the Card Design interface,

then you can get a QR code.

19
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X=289mm, Y = 11.9mm

Front Side

Double-click this QR code and open the window of QRcode Attribute, then
you can amend data in the or as requied, you can set the outline border,

position,size,code system,grade, fixed proportion, lock of the QR code.

20
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QR Code Properties et
= Line
Color BRrR=06=0,B=0
Thickness 1
Outline False
=
Left 53.5 mm
Top 8.5 mm
Width 13.8 mm
Height 13.8 mm

= QRCode Option
Background | Opacity

Level QR_ECLEVEL_L
Version 1
Margine 1
= Etcetera
Rotation 0 Degree
Lock False

QF. Code Sample

Done apply

5) Camera

Click #* key, press the left key of mouse and drag in the Card Design interface,

then you can get a window of Camera.

21
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Front Side X=-1.7Tmm, Y =-47mm

Double-click this QR code and open the window of QRcode Attribute, click
MIkey to connect the camera in the computer, then click = RunWebCAM h<ey to
turn on the camera. You click “*"* ™ key to obtain the real-time picture as image
or as requied, you can set the outline border, position,size,rotation angle, fixed

proportion, lock of the image.

22
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Web CAM Properties it
= Line
Color BMRrR=0,G6=0,B=0
Thickness 1
Outline False
=
Left 17.2 mm
Top 25.4 mm
Width 18.8 mm
Height 15.1 mm
= Etcetera
Rotation 0 Degrea
Fixed Ratio | True
Lock False
—View Picture

j Search Web CAM

Video Output :

Run Web CAM Capture Image
Done Apply
6) Graph Design
LU )

Click any one of these graphs tne  fect feunciea cise | press the left key of mouse and

drag in the Card Design interface, then you can get a corresponding graph.

23
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=5 =3
Front Side X=-51mm, Y =-37mm

Double-click the Graph and open the window of Graph Attribute. As requied,

you can set the line, filling,position,size, lock of the Graph.

Line Properties ot
= Line
Color BMRrR=0,G6=0,B=0
Thickness 1
=l Position and Size
Left 42.1 mm
Top 27.8 mm
Width 66.7 mm
Height 42.6 mm
= Etcetera
Lock False
Done | Apply
24
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4. Card Printing

This chapter introduces how to use SUP300/400 to print the well-designed card
template by using Sucard. Please confirm below things before printing:

(O Suprint SUP300/400 driving program is well installed.

@ Switch on the power of the printer connected with the computer and the printer
is STANDBY, “Connected”’shown on the LCD display.

(3 Ribbon and blank cards are well installed.

1) Print-setting

-

Click button *~ and open the window of print-setting, and set the printing jobs.

Printing X
Copies
Copies lzl‘
Printing
- 22 53!
Set Printer Suprint SUP-300/400 A

Option Printing Range

o @ Current Page

— " All Page

— " From current page to end page

¥ Printing L 1 Z‘ End 1 Z‘Page

Exit

25
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2) Select driving program

Click pull-down menu EEIEUETZTNSSNNNNNNNNNN -] and select Suprint
SUP300/400 driving program. Then click button == | to set the driving

program detailed. More information about driving program setting, please see

{Suprint SUP-300&400 Driver USAGE INSTRUCTION)
3) Printing setting
For the devices which support additional functions, you can tick options in the

printing setting to execute actions, includes: read/write contactless IC card,

read/write contact IC card, read/write magnetic stripe and printing etc.
4) Scope of printing

@ CurrentPage g defaut in the scope of printing, other options are used for mass
printing after connecting with the Database. More information is in the chapter 5

[use Database]
5) Duplicate

You can select the amount which can be printed repeatedly in €5 | 1< ; You

can select printing sequence when printing repeatedly by using
6) Start printing

Click button "™ and start this already set printing job. Please make sure

the ribbon type in the driving program the same as that installed in the printer.

7) Monitor window of printing jobs

Printer ID, printer movement, serial no. of printing head, ribbon type, rest

26
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amount of ribbon, accumulative printing amount, printer cleaning, printing queue
process and status can be real-time watched through monitor window of printing

jobs.

Printing...

1. Printer SN/ID :  S4-ADE-A001-PH201-01/AAAAAAAA
2. Printer Action : Yellow Printing
3. Printer TPH : AGA-LFDX35-7814-7F2
4. Ribbon Type :  YMCKrO - 255(R), 255(G), 125(B)
5. Ribbon Remain : 172 Cards
6. Pass Count : 10,243 (TPH: 10,243)Pass

7. Clean Time : 3,101Pass (The printer cleaning time (2,400 Pass) has
timed out. Use a cleaning card to clean the printer.)

. Printing { 4 %)

1/(1 ~ 1) Complete Spooling (100.0 %)

Pause

You can stop printing by clicking button . You can click button ' > lto

continue printing. You can cancel current printing job by clicking 1°° €ancel
Printing... |
1. Printer SN/ID :  S4-ADE-A001-PH201-01/AAAAAAAA
2_ Pnntnr MArtinn = Tuan Drintinn
3. Pri |
4. Ribb
s Ribbon Do you want to cancel the current job. |
6. Pag
7. Cle| ass) has
nter.)
|

JobRetry |  Job Cancel | - ‘

Pause

27
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5. Use Database

It is more convenient to print mass variable contents by using Database.

1) Create Database

Create an Excel file as Database, in which the header and contents are well

edited, and the image data must be complete path leading to the image. As below

shows, save and close the edited Excel file and the Database is finished.

A B C D
ﬂ Name Age NO. lamge
2 ||AAA 22 214775 EA\Card\imageh1jpg
3 |/BBB 54 214776 EACard\mage\2.jpg
4||CCC 34 214777 EMCard\image\3.jpg
5|/DDD 25 214778 EMCard\magehd.jpg
6

2) Create Template

B F G
Column Data

Open Sucard, put text, picture and barcode etc and adjust them on appropriate

positions respectively as per [Card Design] in chapter3.

Write your text ...

Write your text ...

012345678901

X=-03mm, Y =-20mm

Edit variable data with Database variable symbols in Attribute of elements in

28
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sequence, the format:%data item%. It may be displayed in blank after setting, but
data content corresponding to data item will be displayed when connecting with

Database.

MName:%MName%

Name

Age:%Age%

Age

%No.%

No.

select Image
[%%Imageo,

Done Apply

Image

3) Connect with Database

Click button emeemecion i Database Window, find the saved Database file in

stepl and open it.

Data Base | Card Back Ground Image
DB Connection ?Cl), DB Find |Name ﬂ |

@ DB Disconnection G First OPreuious o Mext o Last

You can see data items and data contents in Database Window after connecting

with the Database file successfully.

29
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|Data Base | Card Back Ground Image

|
DB Connection j FC‘I DB Find] IName LII

{ { { {
|
@ DB DisconnectionJ e First i Previousil o Mext Io Lastj

PR, RSOV SRPRIPIN: Rttty PSS SUIUET PR, [yl R

| C:\Users\zlpzl\Desktop'1.xlsx

1/4 Data Base
Column Data Row Data
Mame AAA
Age 22
Mo. 214775
Image E:\Card\Image'\l.jpg

The elements already set in the Database template will display Data content

corresponding to data item.

Front Side X =53.9mm, Y =19.0mm

Name:AAA

Age:22

.5

214775

30
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x=-3.1mm, v = 19:30m

Name:BBB

Age:54

214776

4) Mass printing Database

Click button =~ , set printing scope in the Printing Set Window.
Printing Range
® Current Page
" All Page

" From current page to end page

Cstat | 13 End| 1-3page

(D © CurrentPage  print the Data item in Sucard design interface currently.

(3)  From current page to end page; Print from the Data item in Sucard design

interface currently to the last Data item completely.

t2] ena[ 1Zpage Print from the Data item A designated to

the Data item B designated, e.g. print from 3™ item to 5% item.

Please see chapter4[Card Printing] for more printing set and start mass printing.
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